
W H O  W E  A R E  

Migrateful runs cookery classes led by refugees, asylum seekers and migrants
struggling to integrate and access employment. The cookery classes provide
ideal conditions not just for learning English and building confidence, but also
for promoting contact and cultural exchange with the wider community.

Due to legal, linguistic and social barriers, finding work can be extremely
difficult for many migrants. Being unable to provide for themselves and their
families has significant negative effects on self-esteem and mental health.
Migrateful’s mission is to empower and celebrate refugees and vulnerable
migrants on their journey to integration, by supporting them to run their own
cookery classes.

W H Y  W O R K  F O R  U S ?   

Migrateful is a young, award-winning, innovative social enterprise and
registered charity. Set up in 2017 by the founder and CEO, Jess Thompson
(featured on the Forbes 30 under 30 list), in four years it has grown into an
organisation with 41 chefs, 8 staff and 150 volunteers, running 120 cookery
classes per month. Working with us you would be part of a friendly team, with
drive and energy to develop the model further, replicate it in other parts of the
country and create a fairer, more integrated society.

JOIN THE MIGRATEFUL TEAM 

O U R  M I S S I O N  



O U R  O P E R A T I O N S  

Migrateful runs a wide range of cooking activities from chef training to
corporate away days. We offer something for everyone. Our chefs
have shared beautiful home-cooked cuisines and powerful stories with
members of the public, community groups, and corporate clients
across the UK.

 

CHEF TRAINING

COOKERY CLASSES

From home cook to professional chef and cookery teacher. Our chefs
undergo a 12 week training programme which not only provides them
with the chef and teaching skills they need to run classes but also
focuses on wellbeing and confidence building. Our chefs report feeling
empowered, cared-for and supported.

We run a range of lunchtime and evening events: cookery
demonstrations; community classes; private classes and team building
and corporate away days. We also run online cookery classes. Our
classes bring people together - attendees spend time cooking, eating,
talking with new people and learning about other lives, cuisines and
cultures.

INGREDIENT BOX DELIVERY

If attendees can’t come to us, then we go to them. We create fresh
ingredient boxes and deliver them straight to customers' doors so they
can cook along with Migrateful chefs via video.

CATERING

       
Each month a Migrateful chef cooks a delicious 3 course meal which is
delivered sustainably by bicycle directly to customers. 

 Feeding the community 
Every week Migrateful Chefs cook 200 healthy and nutritious family
meals which are delivered to schools and given to children receiving
free school meal vouchers.

Distanced Dinner Parties

Coming to this group we are not called a refugee or
asylum seeker. We are called a person, which means we

get respect, love and care.  

Noor from Pakistan



O U R  G R O W T H  
Since its foundation in the summer of 2017, Migrateful has seen tremendous growth. We have run nearly 1500 classes with over 18,000 participants. Migrateful is
now running 30 online classes a week which are all selling out - and we have plans to increase this number further. We are currently running a crowdfunding
campaign to raise £126,000 to open our very own cookery school in the heart of London where we will run our in person classes. 

 
We've been featured in: 

We've run cookery classes with over 200 companies such as:  

Our year on year class growth: 

Growth of our Instagram followers:



O U R  O R G A N I S A T I O N A L  S T R U C T U R E   
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H E A D  O F  O P E R A T I O N S  R O L E  D E S C R I P T I O N  

The Head of Operations will ensure the smooth running of all Migrateful’s classes and events. As well as being responsible for overseeing Migrateful’s day to day
operations, as part of the senior management team, you will also have a key role in formulating overall strategy. We need someone who is committed to productivity
and compliance, but also to making our classes the best experience for chefs and participants, in line with our mission. 

P E R S O N  S P E C I F I C A T I O N  

Demonstrable commitment to Migrateful’s mission
Strong communication and interpersonal skills and the ability to deal with, and have empathy for, a
diverse range of people including vulnerable groups
Previous experience of at least two years in a similar operations leadership role
Familiarity with business functions including HR and finance
Good with numbers and financial planning
Excellent organisation and leadership skills
Ability to take initiative, be flexible and think creatively
Enthusiasm, energy and a positive attitude
We welcome applications from underrepresented groups, whether these be of ethnicity, gender
identity, religion, physical ability, sexual orientation or other. 

Proven skills and knowledge in delivering cookery classes or similar events
Experience with Mailchimp, Eventbrite, Wordpress and Salesforce
Proven experience as Head of Operations
Experience of displacement or of seeking refuge in the UK

Essential

Desirable

Contract: Full time, permanent contract
Location: London
Salary: £30,000 - £32,000
Responsible to: the CEO
Closing date for applications: 12th March 2021
Interview dates: 16th and 17th March 2021
Start date: asap
How to apply: Please send cover letter, CV and a 2 minute video (introducing yourself and explaining
why you would be suited to this role) to jess@migrateful.org



H E A D  O F  O P E R A T I O N S  R E S P O N S I B I L I T I E S  
Working with others in the senior management team to formulate business strategy
Reporting regularly on operational performance and suggesting improvements

Overseeing expenses and budgeting to help the organisation optimise costs and benefits
Assisting the CEO with the preparation of budgets and forecasts

Ensuring the organisation's policies and procedures always align with overall strategy and fulfill legal
requirements for all areas of the business, including but not limited to: safeguarding; financial; health
and safety; employee-related
Making sure all policies and procedures are up-to-date and reviewed by the Board on a regular basis
Ensuring compliance to policies and procedures  

Ensure data security measures are in place  
Ensuring the IT systems for our operations are working correctly and as efficiently as possible

Managing the recruitment and induction of new staff
Maintaining employee records
Managing holiday approvals
Where necessary, conducting grievance and disciplinary hearings

Supporting the transition into real life classes when Migrateful's permanent cookery school opens in
June 2021
Project managing long term improvements to the class model and processes
Evaluating risk and ensuring adequate quality assurance systems are in place
Overseeing the operational logistics of Migrateful's catering arm 

Events Manager 
Replication partners in other cities

Strategy

Finance 

Policies and procedures

IT

HR

Cookery classes and cookery school 

Staff managed by and reporting to the Head of Operations



H E A D  O F  B U S I N E S S  D E V E L O P M E N T  R O L E  D E S C R I P T I O N

The Head of Business Development will help to grow the social enterprise, focusing on developing our marketing, fundraising and sales strategy. We are looking for
someone with passion and drive who will be excited to expand our audience and help to replicate the Migrateful model in other locations in the UK and beyond. 

P E R S O N  S P E C I F I C A T I O N  

Demonstrable commitment to Migrateful’s mission
Strong communication and interpersonal skills and the ability to deal with, and have
empathy for, a diverse range of people including vulnerable groups
Previous experience of at least two years in a similar Business Development leadership role 
Proven skills in implementing sales, marketing and fundraising strategies 
Excellent organisation and leadership skills
Ability to take initiative, be flexible and think creatively
Enthusiasm, energy and a positive attitude
Entrepreneurial flair
We welcome applications from underrepresented groups, whether these be of ethnicity,
gender identity, religion, physical ability, sexual orientation or other.

Entrepreneurial experience 
Experience using Wordpress and Canva 
Photo & video editing skills 
Experience of displacement or of seeking refuge in the UK
Proven experience as Head of Business Development or Marketing & Sales Director 

Essential

 
Desirable

Contract: 4-5 days a week, permanent contract
Location: London
Salary: £30,000 - £32,000
Reporting to: the CEO
Closing date for applications: 12th March 2021
Interview dates: 16th and 17th March 2021
Start date: asap
How to apply: Please send cover letter, CV and a 2 minute video (introducing yourself and
explaining why you would be suited to this role) to jess@migrateful.org



H E A D  O F  B U S I N E S S   D E V E L O P M E N T  R E S P O N S I B I L I T I E S  

Leading on corporate sales strategy, including setting and being accountable for growth targets
Responding to partnership enquiries with corporates and other groups wanting to collaborate 

Developing marketing & brand strategy, including determining important growth metrics and setting 

Ensuring web design is congruent with our values while optimised for conversion 
Developing and nurturing strategic alliances to expand our reach
Identifying and managing new distribution platforms for our classes and other products
Organising Migrateful's participation in annual events such as Refugee Week 
Ensuring that our comms are in line with Migrateful's theory of change
Supporting the CEO to develop thought leadership content such as the Migrateful blog and podcast
Supporting the Marketing Manager to ensure time-sensitive PR opportunities are seized
Organising meetings with the Migrateful trustee board's Sales & Marketing subcommittee 
Reporting to the Sales and Marketing Subcommittee on the results of current strategies and use data 

Developing fundraising strategy
Supporting the Fundraising Intern to research funding opportunities and writing funding applications 
Project managing crowdfunding initiatives 
Responding to internship enquiries and carrying out the interview process every 3-6 months

Supporting the CEO to develop replication partners in the UK & beyond 
Implementing Migrateful's marketing strategy in new locations 

Managing recipe book publishing project  
Develop a Migrateful membership scheme 
Work alongside the Head of Chef Training to develop Migrateful's catering arm

Marketing Manager
Fundraising Intern
Recipe Book Development Volunteer 

 
Sales

Marketing & comms 

       targets for the team

      to justify future direction

Fundraising

Replication

Overseeing other income generating initiatives

Staff managed by and reporting to the Head of Business Development  


